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Brief History 

The Code Enforcement Division (CE), as it exists today, was created in 2006 by 
consolidating the various code enforcement functions  and the associated personnel 
from  ES, Development Services Zoning Enforcement, Development Services 
Building Safety and later, after key retirements, Sign Code enforcement.  The new 
organization was referred to as Consolidated Code Enforcement and was housed in 
the Department of Neighborhood Resources. Over the years, organizational 
changes have seen CE in Housing and Community Development and Planning and 
Development Services and ES beginning FY2017. 

CE was rolled out with a significant amount of fanfare.  As part of the CE 
consolidation a call center was developed to answer calls regarding all City-related 
issues and the customer services representatives (CSR) were trained in properly 
directing calls to the appropriate departments. 

CE initially contained 25 field inspectors with three supervisors, a six-person, plus 
supervisor, clean-up unit with significant equipment and rolling stock and eight 
CSRs. The clean-up crew did property clean-ups and abated graffiti. In the first 
year, CE responded to over 13,000 complaints.  That trailed off to 10,000 
complaints the next year, and has remained a steady average of 10,000 complaints 
per year. CE received 9967 complaints in calendar year 2015. 

As the recession set in and the City budget began to tighten, cuts were made to 
many departments including the CE division. Even as part of HCDD, the CE 
budget has always been in the General Fund and had to compete with all other 
General Fund functions for resources. From 2008 until today the CE staff has 
shrunk to 17 inspector positions (14 currently filled) and four CSR positions.  The 
Clean-up crew was also lost. 

  



Code Enforcement Responsibilities 

CE is directly responsible for the enforcement of Chapter 3 Sign Code, Chapter 16 
Neighborhood Preservation Ordinance (NPO), Chapter 23B Unified Development 
Code (UDC), Chapter 25 Streets and Sidewalks (in conjunction with TDOT Streets 
Division) and Chapter 26 Floodplain, Stormwater and Erosion Hazard 
Management (in conjunction with PDSD Engineering and TDOT Stormwater) of 
the Tucson Code. CE also conducts annual Litter Tax Permit inspections of 
haulers’ trucks, and participates in the Clean Cities corridor projects managed by 
the Litter Tax Committee.  Finally, CE prosecutes for non-payment of ES fees in 
ES service areas not served by Tucson Water. 

Here is a brief summary of each of the codes. 

Chapter 3 Signs: All signs other than official traffic control devices. Most calls are 
for illegal signs and A-frames without permits.  The Reed v Gilbert SCOTUS sign 
case has put significant portions of the Sign Code into a gray area for enforcement 
and the code is being reviewed. 

Chapter 16 NPO: Approximately two-thirds of the complaints received fall under 
the purview of the NPO. The NPO addresses interior and exterior building 
maintenance including  dilapidated structures, hazards and minimum housing 
standards); general property maintenance (untended vegetation, excess vegetation, 
debris, and outside storage and obstructing streets and alleys with vegetation); junk 
motor vehicles; slum property abatement; graffiti; illegal dumping and litter; group 
dwelling nuisance abatement; and yard sales.  The NPO also contains the 
Excessive Noise provisions and Unruly Gathering provisions, both of which are 
enforced by TPD.  ES enforces the Shopping Cart provisions. Attached is a 
brochure which also summarizes many of the NPO provisions. 

Chapter 23B UDC:  The UDC is the City’s zoning code.  Work without permits, 
and illegal uses comprise the bulk of the complaints. 

Chapter 25 Streets and Sidewalks:  There are several provisions of Chapter 25 that 
overlap with the NPO.  The Streets Division will issue Notices of violation for 
those provisions, but Streets dooes not have Civil Citation authority.  If the Streets 



Notice does not result in abatement of the violation, the case will be turned over to 
CE for prosecution. 

Chapter 26 Floodplain:  CE, under the direction of PDSD Engineering and/or 
TDOT Stormwater will pursue violations of the ordinance.  CE relies on the 
expertise of the engineers to guide the Notice and abatement process. 

 

Code Enforcement Process 

Attached is a flow chart of the CE process from receipt of complaint through 
abatement and compliance.  If there is no abatement, CE will issue a civil citation 
and take the property owner to court to seek Court-ordered compliance.  If the case 
goes to court and the owner id found responsible for the violation, the Court may 
impose fines in addition to ordering compliance.  Not all Court-ordered 
compliance is completed by the owner.  In numerous cases, if compliance for 
property clean-up is not achieved by the owner, CE will have its contractor clean 
up the property and the City will bill the owner.  If the bill is not paid, a lien is 
placed on the property the amount. Approximately 225 civil citations were issued 
in 2015. 

 

 

 

 



The following are common exterior 
code violations that property owners 
are required to prevent or eliminate: 

 
OVERGROWN WEEDS & GRASS 
 
Overgrown weeds and grass are unsightly, can 
produce allergies and harbor rodents and other 
pests.  It is illegal to allow grass or weeds to 
grow beyond 6 inches in height.   
 

 
 
Please maintain your property and keep your 
weeds or grass below 6 inches in height.  You 
are also responsible to maintain the grass and 
weeds in the abutting sidewalks, street 
easements, and one half of the width of the alley 
that abuts your property. 

 
VEGETATION ENCROACHMENT 
 
Vegetation, such as trees, bushes or shrubs, 
that encroaches or overhangs into the abutting 
public right-of-way constitutes a safety hazard 
and impedes safe passage of vehicles and 
pedestrians.  You are responsible to trim your 
vegetation to keep these areas free of 
obstructions. 
 

JUNK, LITTER, AND DEBRIS 
 
Properties must be maintained to be free of 
accumulated junk, litter, debris and refuse.  
Such materials must be disposed of properly 
and may not be left in the yard or on abutting 
sidewalks, alleys or easements or illegally 
dumped on public or private property.   
 

 
 
Auto parts, appliances, furniture, building or 
landscaping materials, tires, paper, cardboard, 
plastics, tree trimmings and any other discarded 
items should also be disposed of properly. 

 
ILLEGAL DUMPING 
 

 
 
Illegal dumping is the disposal of junk, litter, 
debris or refuse in any unauthorized place such 
as public or private property, streets, alleys, 

easements or washes.  It is illegal for a property 
owner to keep debris, litter or refuse on their 
property unless it’s in an approved container. 
 
Please remember residents may place items out 
for collection only during designated Brush and 
Bulky service dates.  Collection dates and 
guidelines for your neighborhood are available 
on the Environmental Services web site at  
www.tucsonaz.gov/esd or by calling 
Environmental Services customer service center 
at  791-3171. 

 
RESIDENTIAL STORAGE 
 

 
 
Outside storage in residential areas must 
comply with the following conditions specified in 
the City of Tucson Land Use Code (section 
3.2.5.1): 
• Items can only be stored in the rear or side 

yards.  They are not permitted in the front 
yard. 

• Storage is limited to a maximum of 25% of 
the total lot area. 

 
Items must be screened from the street by an 
opaque barrier such as a fence or wall that is a 
minimum of 5 feet in height or in an enclosed 
structure. 
 

http://www.tucsonaz.gov/esd


JUNKED OR INOPERABLE 
VEHICLES 

 
 
Junked or inoperable motor vehicles, trailer or 
camper shell which exhibit one more of the 
following conditions in deemed a JMV: 

- Wrecked  - Dismantled 
- Abandoned - Inoperable 
- Scrapped  - Stripped 
- Cannot be safely operated 
 

A junked or inoperable vehicle is permitted to be 
stored on a property provided it is stored within: 
 
• A garage or permanent building constructed 

of opaque materials without holes or gaps 
other than doors or windows. 

• A carport with an opaque car cover 
designed for that purpose and that 
completely covers the vehicle (no tarps, bed 
sheets, etc.) 

• Any legal barrier (such as a fence or wall) at 
least 5 feet high, constructed of opaque 
materials without holes or gaps that 
completely encloses the vehicle.  The 
barrier must be free from disrepair and 
deterioration and may not be constructed or 
covered with materials not normally used for 
that purpose (such as pallets or tarps).  The 
barrier must be properly anchored to ensure 
there is no danger of failure or collapse. 

CODE ENFORCEMENT 
Inspectors are responsible for enforcing the 
Tucson Code.  The code section that governs 
the items listed in this brochure can be found in 
Chapter 16, Neighborhood Preservation 
Ordinance and in the Land Use Code.  A 
violation of the City Codes and regulations 
described in this brochure will initiate the 
following actions by an Inspector: 
 
• On-site inspection to verify the condition.  If 

the violation is verified, a notice of violation 
will be issued to the property owner and/or 
tenant or business operator.   

• Reinspection of the property to ensure 
compliance.   

• A Reinspection fee of $75 will be charged 
for follow-up inspections when no 
compliance has been met. 

• Failure to correct the violation may result in 
the City pursuing a civil or criminal action by 
the issuance of a citation.  Any findings of 
responsibility or liability for violations noted 
shall incur fines of $100 to $2,500 per 
violation.  If the City is ordered to abate the 
violations, a lien will be assessed against 
the property. 

 
New feature:  You can file an on-line 

complaint at: 
www.tucsonaz.gov/hcd/d/ 

CodeEnforcement/PropertyComplaints 
 
Planning & Development  
Services Department 
Code Enforcement Division 
201 N. Stone Avenue 
Tucson, AZ 85701 
 
(520) 791-5843 · TTY (520) 791-2639 
Para obtener esta informacion en 
Español, llame la 791-5843 
 

NEIGHBORHOOD 
PRESERVATION 

ORDINANCE 
 

 
 
 
 
 

COMMON EXTERIOR 
PROPERTY VIOLATIONS 

 
 
 
 
 

 
 

Planning & Development  
Services Department 

Code Enforcement Division 
 

201 N. Stone Avenue 
Tucson, AZ 85701 

 

http://www.tucsonaz.gov/hcd/d/



